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                Our Emergency Department is here to serve children whose lives may be in danger.


                
                    
    	
                
Coming to Emergency Department
                    Learn what to expect in the SickKids Emergency Department, from arrival to being seen.


            
	
                
Virtual Urgent Care
                    Find out if your concern needs an emergency department or primary care visit or if you are eligible for a virtual urgent care visit. 


            
	
                
COVID-19 Information Hub
                    What you need to know about COVID-19 safety precautions before coming to the hospital.


            



                


        

            
                Quick Links

	Ontario Poison Centre
Call the OPC at 1-800-268-9017 or 416-813-5900 for poison emergencies or questions about poisoning.


	Health Connect Ontario
Connect with a registered nurse day or night for free, secure and confidential health advice.


	AboutKidsHealth.ca
Find trusted information from our health experts.
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                See essential information for patients and visitors, including appointment protocols, directions, where to eat and shop, plus much more.


                
                    
    	
                                    
                        Planning Your Visit
                    

                    What you need to know before your arrival.


                    
                        
                            
                                Planning Your Visit

                                
                                    










What you need to know before your arrival.

                                
                                    
    	
                
Coming for Appointments
                    Before an appointment, familiarize yourself with our general guidelines for all clinical appointments. 


            
	
                
Coming for Surgery
                    Review this important information to help prepare for surgery.


            
	
                
Visiting a Patient
                    See our current guidelines for patient visits, including policies and what not to bring. 


            


                	
                
Staying Overnight
                    Prepare your child for an overnight stay at the hospital.


            
	
                
Parking
                    Parking is available under the hospital, on Elm St.


            
	
                
Map & Directions
                    Plan your route to SickKids or view maps of our campus.


            



                                

                            
                        
                    
            
            	
                
Accessibility
                    Discover accessibility accommodations available to you.


            
	
                
Pay Your Bill
                    Pay your bill online or by other methods.


            
	
                
Our Care Philosophy
                    Learn about our patient and family-centred care model.


            
	
                
Family Spaces & Programming
                    Relax and play in our family spaces and learn more about our programming.


            
	
                
Financial & Legal Assistance
                    Financial and legal supports available to you.


            
	
                
Food & Shops
                    Grab a bite or shop while at the hospital.


            
	
                
Health Records Inquiries
                    Request access to your personal record.


            


                	
                
Language Interpretation Services
                    On-site interpreter services for patients and families with limited English proficiency. 


            
	
                
MyChart Patient Portal
                    Access your electronic health record.


            
	
                
Patient Feedback
                    Share concerns or compliments about your experience at SickKids.


            
	
                
Current page Safety & Infection Prevention
                    Patient safety is our top priority and working together to keep you and your child safe.


            
	
                
Pharmacy & Prescriptions
                    Grab your prescription at Shoppers Drug Mart.


            
	
                
Privacy & Your Rights
                    Know your rights at SickKids.


            
	
                
Transition to Adult Care
                    Adult care resources and supports.


            
	
                
Virtual Clinic Visits
                    What you need to know about your virtual clinic appointment. 


            



                

        
            
                
Quick Links

	COVID-19 Information Hub
	International Patients
	Parking
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                As Canada's largest and most respected paediatric academic health sciences centre, we deliver comprehensive services across a wide range of clinical specialties.


                
                    
    	
                
Clinical Departments
                    Our care extends across a wide range of clinical specialties.


            
	
                
Clinics
                    Find a specific SickKids clinic.


            
	
                                    
                        Support Services
                    

                    Hospital-wide resources for the specific needs of patients and families. 
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Hospital-wide resources for the specific needs of patients and families. 

                                
                                    
    	
                
Bioethics
                    Academically grounded, clinically and organizationally-focused ethics service.


            
	
                
Breastfeeding Support & Resources
                    Helpful information and in-hospital support available to parents and infants. 


            
	
                
Clinical Dietetics
                    Registered dietitians provide nutrition care in both inpatient and outpatient programs. 


            
	
                
Child & Youth Counsellors
                    Child and youth counsellors support patients and families in the psychiatry and eating disorder units. 


            
	
                
Child Life
                    Child Life programs focus on the social and emotional impact of illness and hospitalization.


            
	
                
Children's Orthotics
                    Get custom orthoses or braces for correction or improved function. 


            
	
                
Creative Arts Therapy
                    Take advantage of the benefits of therapeutic art, music and play. 


            


                	
                
Vaccine Consult Service
                    The SickKids vaccine consultation service offers families comprehensive information about all vaccines administered to children.


            
	
                
Genetic Counselling
                    Genetic counsellors translate genetic information in a way that’s accessible for families. 


            
	
                
Grief & Bereavement Resources
                    Support resources for your family after the loss of a child. 


            
	
                
Paediatric Advanced Care Team
                    PACT meets with children and their families when a child is facing a serious illness to provide an extra layer of support and maximize quality of life.


            
	
                
Social Work
                    Social work services and psychosocial interventions for children, adolescents and families. 


            
	
                
Spiritual & Religious Care
                    Find inter-faith support for patients, families and staff.


            



                                

                            
                        
                    
            
            	
                                    
                        For Health-care Providers
                    

                    Referral information, clinical guidelines, lab services and more for providers. 
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Referral information, clinical guidelines, lab services and more for providers. 

                                
                                    
    	
                
Acute Care Transport Service
                    ACTS provides 24-hour medical advice, stabilization and inter-hospital transport for critically ill and injured children. 


            
	
                
Lab & Testing Services
                    Department of Paediatric Laboratory Medicine (DPLM) provides diagnoses that lead to early selection of best treatment options.


            
	
                
Medical Directives
                    To reduce gaps in patient care, SickKids permits medical directives from health-care providers. 


            
	
                
Nursing
                    Learn about the SickKids nursing team and our approach to care. 


            


                	
                
Pharmacy & Drug Formulary
                    Learn about clinical pharmacists and our Compounding Service.


            
	
                
Refer a Patient
                    Learn how community health-care providers can electronically refer patients to SickKids’ out-patient clinics. 


            
	
                
Rental Housing for Staff
                    Learn about the various rental housing accommodations available to new staff. 


            
	
                
Clinical Practice Resources
                    Guidelines, pathways and other documents to guide health care professionals in the management of specific health conditions.


            



                                

                            
                        
                    
            
                
                	
                                    
                        Centres
                    

                    See how each SickKids centre impacts child health research, care and education, leading to better health outcomes.
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See how each SickKids centre impacts child health research, care and education, leading to better health outcomes.

                                
                                    
    	
                
Brain Tumour Research Centre
                    Progressing towards more predictable clinical control of brain tumours in children. 


            
	
                
Centre for Global Child Health
                    A dedicated hub supporting a global mission for better child health. 


            
	
                
Centre for Healthy Active Kids
                    Improving child health through innovative, interdisciplinary research and novel approaches to clinical care and education. 


            
	
                
Centre for Image Guided Care
                    Advancing paediatric image-guided care, research and education to develop new treatments and technologies. 


            
	
                
Cystic Fibrosis Centre
                    Driving research discovery and new therapies, care, and education for cystic fibrosis to benefit children worldwide. 


            
	
                
Garron Family Cancer Centre
                    An innovative virtual centre advancing the diagnosis and treatments of children, adolescents and young adults with cancer. 


            


                	
                
Garry Hurvitz Centre for Brain & Mental Health
                    Driving innovation in neurosciences and mental health disciplines, programs and services. 


            
	
                
Inflammatory Bowel Disease Centre
                    Leading cutting-edge research, clinical care and education for paediatric IBD patients. 


            
	
                
Labatt Family Heart Centre
                    One of the top three heart centres in the world, innovating cardiac clinical care, research and education. 


            
	
                
Transplant & Regenerative Medicine Centre
                    Canada's most research-intensive paediatric transplant program, and the largest centre dedicated to transplant care. 


            
	
                
Pain Centre
                    Preventing and minimizing pain for children through integrated clinical care, education and research. 


            
	
                
Edwin S.H. Leong Centre for Healthy Children
                    Bringing scholars together to address inequities in child health in Canada.


            



                                

                            
                        
                    
            
            	
                
International Patients
                    The International Patient Program provides children living outside of Canada access to specialized paediatric care. 


            
	
                
Mental Health Strategy
                    Read our approach to achieving unprecedented outcomes in child and youth mental health.


            
	
                
Indigenous Health Strategy
                    We're committed to collaborating with partners on culturally appropriate services for Indigenous children and families. 


            



                

        
            
                
Quick Links

	Coming for Surgery
	Coming for Appointments
	Preparing for your virtual visit
	Map & Directions
	Refer a Patient
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                Read the latest news and stories at SickKids. 


                
                    
    	
                
News & Stories
                    Find the latest SickKids news and stories in our newsroom.


            
	
                
Advocacy & Reports
                    Read guidance documents and reports by SickKids experts.


            
	
                
COVID-19 Information Hub
                    What you need to know before coming to the hospital.


            
	
                
Media Relations & Policies
                    All media inquiries are coordinated through Communications & Public Affairs.
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			April 8, 2024

					
				Dr. Abhaya Kulkarni appointed Surgeon-in-Chief and Chief of Peri-Operative Services
			


			
				Through 20 tremendous years at SickKids, Kulkarni has proved himself multiple times over to be a gifted and trusted physician, researcher, educator and leader.
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                Breakthrough discoveries, from bench to bedside.


                
                    
    	
                
About the Research Institute
                    Over 2,000 researchers, trainees and staff are working together to tackle the toughest challenges in child health.


            
	
                                    
                        Research Programs
                    

                    Research at SickKids has led to some of the most important discoveries in paediatric health. See what we’re working on today. 
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Research at SickKids has led to some of the most important discoveries in paediatric health. See what we’re working on today. 
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Cell Biology
                    We aim to understand how cells function at the molecular level, and how these functions go awry in disease states.


            
	
                    [image: ]
                
Child Health Evaluative Sciences
                    We conduct and translate research into clinical practice, systems, and policy to improve the health and well-being of children.
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Developmental & Stem Cell Biology
                    We focus on cutting-edge developmental genetics, genomics and stem cell biology research.


            
	
                    [image: ]
                
Genetics & Genome Biology
                    We work to determine the role genes play in paediatric health by innovating sequencing and disease modelling technologies.


            


                	
                    [image: ]
                
Molecular Medicine
                    We develop molecular approaches for the prevention, diagnosis, and treatment of human diseases.
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Neurosciences & Mental Health
                    We focus on advancing understanding of the brain to develop novel approaches to therapy and prevention strategies.


            
	
                    [image: ]
                
Translational Medicine
                    We bring top researchers from several disciplines together to collaborate on research affecting children’s health.


            



                                

                            
                        
                    
            
            	
                                    
                        Clinical Research
                    

                    Find information about clinical research services, research ethics, and how to participate in clinical research. 


                    
                        
                            
                                Clinical Research

                                
                                    




Find information about clinical research services, research ethics, and how to participate in clinical research. 

                                
                                    
    	
                
Participate in Clinical Research
                    Interested in participating in clinical research at SickKids? Learn how you can get involved in the next ground-breaking study.


            
	
                
Clinical Research Services
                    CRS supports study teams and quality clinical research with tools, templates, education, facilities and more.


            
	
                
Research Ethics Board
                    The Research Ethics Board protects the rights and welfare of human research participants. 


            



                                

                            
                        
                    
            
            	
                                    
                        Research Training Centre
                    

                    Learn about the programs and fellowships we offer the next generation of researchers.
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Learn about the programs and fellowships we offer the next generation of researchers.

                                
                                    
    	
                
Research Training Centre
                    RTC supports over 1,300 undergraduate and graduate students, research fellows, and research associates at SickKids.


            
	
                
Summer Research Program
                    Conduct research in a laboratory or clinical setting with top research scientists in their fields during SickKids’ 15-week Summer Research (SSuRe) Program.


            
	
                
Becoming a Student or Fellow
                    Join us in pursuing the most innovative and impactful research happening in Canada.


            
	
                
Skills & Career Development
                    We provide research students, fellows, associates and staff with the skills they need in their current and future research careers.


            
	
                
Scholarships, Fellowships & Awards
                    Find and apply for scholarships, awards, and fellowships available to current research students and fellows


            



                                

                            
                        
                    
            
                
                	
                
Research Equity, Diversity & Inclusion
                    Learn about our initiatives and interventions towards creating a diverse research environment.


            
	
                
Core Facilities & Resources
                    Learn more about our world-class research core facilities.


            
	
                
Research Integrity
                    Promoting the best in research integrity, education and resources.


            
	
                
Nursing Research
                    Building capacity in paediatric nursing research worldwide through education, mentorship and collaboration.


            



                

        
            
                
Quick Links

	Meet our Researchers
	Commercialization at SickKids
	Participate in Clinical Research
	Research Ethics Board
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                We embrace a culture of learning that spans the breadth of our programs and services.


                
                    
    	
                
About the Learning Institute
                    Every day we work to advance an inclusive learning culture for our staff and families.  


            
	
                                    
                        Our Programs
                    

                    There are always learning opportunities available at SickKids – see what programs we’re currently running.
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There are always learning opportunities available at SickKids – see what programs we’re currently running.

                                
                                    
    	
                
Nursing & Interprofessional Education
                    Our clinical staff are highly trained health-care professionals who are supported through continued learning.


            
	
                
Simulation Program
                    This collaborative program is using simulation to transform the future of health care.


            
	
                
Knowledge Translation Program
                    Learn about professional development, support and tools for KT across the hospital and in the community.


            
	
                
Infant and Early Mental Health Promotion
                    IEMHP translates and promotes the science of early mental health into practice with families.


            
	
                
SickKids Centre for Community Mental Health Learning Institute
                    Evidence-informed learning opportunities to advance best practices in mental health care.


            



                                

                            
                        
                    
            
            	
                                    
                        Patient & Family Education
                    

                    Handy programs and online resources for patients and families.
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Handy programs and online resources for patients and families.

                                
                                    
    	
                
AboutKidsHealth Resources
                    Health information from trusted SickKids experts.


            
	
                
CPR & Resuscitation Training for Families
                    Register online for CPR & resuscitation training designed for families and patients.


            
	
                
Connected Care for Families
                    A family education program providing teaching support for family caregivers preparing to go home. 


            


                	
                
Kids Science
                    This outreach program educates and inspires youth with interactive science experiences and programs.


            
	
                
School at SickKids
                    Board-certified teachers provide one-on-one teaching at the patient’s bedside.


            
	
                
Epilepsy Classroom
                    A brain-based program that provides special education and social-emotional support for children living with epilepsy. 


            



                                

                            
                        
                    
            
            	
                                    
                        Continuing Professional Development
                    

                    Ongoing education and learning are essential to understanding new challenges in child health and finding novel treatments for them.
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Ongoing education and learning are essential to understanding new challenges in child health and finding novel treatments for them.

                                
                                    
    	
                
Advanced Cardiology Education (ACE) Program
                    Learn specialized paediatric cardiac acute care clinical skills.


            
	
                
CIRCLES: Circumcision Learning Experience Using Simulation Workshop
                    Simulation-based training and education on the neonatal circumcision procedure. 


            
	
                
Connected Care for Home Care Providers
                    Find paediatric education and workshops for family and community caregivers.


            
	
                
CPR & Resuscitation Training for Providers
                    Basic and advanced life support training for SickKids staff, families and community members.


            
	
                
International Education Services
                    Comprehensive programs that support clinical and non-clinical staff to enhance the delivery of paediatric care across a variety of settings and practice areas.


            
	
                
Knowledge Translation Training and Resources
                    Training workshops on knowledge translation for internal and external participants.


            
	
                
LITE Training Opportunities
                    Discover Learning Institute teaching and education training opportunities.


            


                	
                
Mental Health Training
                    Virtual learning opportunities for professionals to advance best practices in mental health care.


            
	
                
Nurse Visitor Program
                    For provincial and national nursing professionals interested in our practice.


            
	
                
Paediatric Project ECHO
                    Specialty paediatric knowledge and a community of practice for community-based health-care providers.


            
	
                
Pain Assessment in Infants
                    Learn about the Premature Infant Pain Profile-Revised (PIPP-R) assessment tool for clinicians. 


            
	
                
Project ECHO - Epilepsy Across the Lifespan
                    Interdisciplinary teams across Ontario specializing in epilepsy care.


            
	
                
Simulation Workshops
                    High quality simulation-enhanced education for staff, students and academic trainees.


            



                                

                            
                        
                    
            
            	
                                    
                        Student Centre
                    

                    Providing unique training experiences that inspire learners and advance child health. 
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Providing unique training experiences that inspire learners and advance child health. 

                                
                                    
    	
                
Nursing Learners
                    Learn about our various nursing placement programs.


            
	
                
Health Discipline Learners
                    We support health discipline learners across a range of specialties.


            
	
                
Corporate Learners
                    Learn how we support education and training for our corporate learners. 


            



                                

                            
                        
                    
            
                
                	
                                    
                        Support Services
                    

                    Learn about event space rentals, and library and archives services.
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Learn about event space rentals, and library and archives services.

                                
                                    
    	
                
Conference Space Rentals
                    Host your next meeting, event or conference in our Learning Concourse.


            
	
                
Archives
                    Find historical records that help preserve the history of the hospital and its staff.


            
	
                
Library
                    The Library provides access to health science research and resources for staff, families and visitors.


            
	
                
Family Library
                    Read and relax in our Family Centre library.


            



                                

                            
                        
                    
            
            	
                
Empower Reading & Learning
                    Evidence-based comprehensive reading intervention school programs for struggling readers.


            
	
                
Education Research
                    Education evaluation, research and scholarship.


            
	
                
International Education
                    Paediatric specialty education and training services that are customized to learners’ specific needs.


            
	
                
Peer Support & Trauma Response Program
                    Consultation and training in mental health and peer support programming.
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			Registration is now open!

					
				SickKids Paediatric Update Conference 2024
			


			
				Designed for paediatricians, family practitioners, physician trainees and allied health professionals involved in paediatric care. Lectures, breakouts and workshops will promote interaction and individualized attention to advance knowledge and skills in paediatrics.
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                Volunteer your time or take your career to the next level at SickKids. 


                
                    
    	
                
Careers
                    From clinical care to research and learning, find your next role with SickKids.


            
	
                
Nursing
                    View current nursing job opportunities.


            
	
                                    
                        Volunteering
                    

                    Discover rewarding volunteer opportunities for students, adults and families.
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Discover rewarding volunteer opportunities for students, adults and families.

                                
                                    
    	
                
Volunteer Programs
                    View volunteer programs available for high school, post-secondary, research and adult volunteers.


            
	
                
Family Advisory Network
                    Learn how the Family Advisory Network helps us improve your hospital experience.


            
	
                
Women's Auxiliary Volunteers
                    WAV is a registered charity supporting SickKids' clinical, research and learning programs.


            
	
                
SPARRK Volunteers
                    SPARRK recruits volunteers from all disciplines. They support a variety of initiatives under the Division of Rheumatology. 


            
	
                
SEARCH
                    SEARCH facilitates patient-specific research efforts in the Emergency Department.


            



                                

                            
                        
                    
            
    

                

        
            
                Quick links

	Workplace Inclusion



            

    


                                    
                        
                    

                
                        
                            
                                
                                    Search
                                    
                                    






                     


                    
                        
    	
                
About
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Contact

            
	
                
Network

            
	
                
AboutKidsHealth
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                            Support SickKids
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                Your donation makes a difference.


                
                    
    	
                
Donating to SickKids

            
	
                
Become a monthly donor

            
	
                
SickKids Big Box of Cards
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MyChart Patient Portal
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            Safety, Infection Prevention & Quality Improvement

Keeping your child safe is important to everyone at SickKids. Children stay safer when their parents are informed and involved in their care. Speak up, ask questions and talk to your health-care team. Working together is the best way to keep your child safe.

Follow the safety information and tips on this page and talk to your doctor or nurse if you have any questions or concerns about any safety issues while you are at SickKids.

Here you'll find more information on infection prevention, patient safety, our Caring Safely initiative, our Comfort Promise and how we're Choosing Wisely.



        

    





        
        
            Infection Prevention and Control

The Infection Prevention and Control (IPAC) Program at SickKids is in place to protect patients, families, visitors, and staff from harm related to preventable infections.

What should I do if my child or I are feeling sick?

If you are coming to SickKids for a clinical visit and you or your child have a cough, sore throat, fever, vomiting, or diarrhea – please call to reschedule your appointment. If you are already at SickKids, tell someone on your health-care team right away about your symptoms.

Other visitors

We ask that only healthy visitors come to SickKids. Please see our visiting hours and guidelines for more information.

How can I help prevent infections from spreading?

Handwashing is the best way to prevent germs from spreading from one person to another.

Wash your hands with hand sanitizer or soap and water:

	When you enter and leave the hospital
	When you enter and leave a patient room
	After using the washroom
	Before eating
	After you cough or sneeze into your hands


Learn more about hand hygiene on AboutKidsHealth. Thank you for helping to keep our community healthy!


        


    
        
            
        

            
                
                    
                        Alternative format
                    
                

                
                    
                        We are committed to providing accessible formats to our visitors as part of our commitment to Accessibility. Captions are available on this video through YouTube.

Request alternative fromat for this video

                    

                

            

    








        

    





        
        
            Patient Safety

SickKids is a leading children’s hospital both within Canada and internationally, with a strong track record in patient safety. Ensuring the safety of patients, their families and our staff is a top priority at SickKids.

There have been steady improvements in safety at SickKids as a result of a variety of focused programs and our dedicated team. The Caring Safely initiative further confirmed SickKids’ perpetual commitment to pursuing zero preventable harm.

As a parent or guardian, we recognize the important role you play as a member of your child’s health-care team. We encourage you to be involved in your child’s care and to partner with us.

Here’s how you can help:

	Share your information with us
	Ask questions
	Learn more about your child’s condition
	Let us know if there’s a problem




    
        
                
                    
                    Please expand the sections below for more important information.

                

                            


    
        
            Talk to your health-care team
        
    


    
            
                Speak up and ask questions. You know your child best. Give your health-care team an up-to-date description of your child’s health.

	Tell us about any treatments or surgeries by any other doctors/dentists or health-care professionals, including naturopaths or herbalists.
	Tell us about your child’s special physical, emotional or equipment needs or about any special aids like glasses or hearing aids.
	Share unique things about your child with caregivers that may be important for your child’s overall care (e.g. if they dislike loud noises or bright lights).
	Tell us if there are any changes in your child’s condition that concern you. You may notice things the health-care team doesn’t.


            

    





    
        
            Understand your child's condition and treatment plan
        
    


    
            
                To keep your child safe it is important that you understand their condition, treatment and how to help care for them.

	Ask your health-care provider to explain things in a different way if you don’t understand. Never be embarrassed to ask any questions.
	Ask for an interpreter if you are more comfortable in a language other than English.
	Ask for written information about your child’s condition so that you can read it when you are ready.


            

    





    
        
            Clean your hands often
        
    


    
            
                Clean your hands using the hand sanitizer pumps located around the hospital or with soap and water:

	Before entering your child’s room
	Before leaving your child’s room
	After changing diapers or helping your child in the washroom
	Before eating or feeding your child (includes tube feeding)


            

    





    
        
            Don't expose patients and staff to germs
        
    


    
            
                If you or other visitors come to the hospital when you are sick you may pass on germs to staff or patients. Do not come to the hospital if you are experiencing: fever, vomiting, diarrhea, rash or coughing/sneezing

            

    





    
        
            Wear appropriate identification
        
    


    
            
                Staff, volunteers, patients and parents at SickKids should wear identification at all times while on hospital property.

	Ensure your child is wearing an ID bracelet with the correct name and information written on it.
	Check for a blue and white ID badge on staff members and volunteers interacting with your child.
	Wear your parent ID badge at all times so staff and security know who you are.
	Tell any SickKids staff member or dial the Protection Services hotline (416-813-7122 from your cell or 7122 from any SickKids in-house phone) to report any suspicious people or activities.


            

    





    
        
            Alert us to allergies
        
    


    
            
                Allergies can be very dangerous for your child or for other children.

	Tell your health-care team about your child’s food, medication and latex allergies.
	Make sure your child has proper identification, including a hospital-issued bracelet and a MedicAlert bracelet to alert staff to the allergy.
	Do not bring latex balloons, foods with nuts or fresh flowers or plants to the hospital.
	Be aware that SickKids is not a peanut-free environment.


            

    





    
        
            Be prepared when going home
        
    


    
            
                Your health-care team will talk to you about when and how your child will be discharged home or transferred to another hospital.

	Ask what medications and equipment your child will need at home.
	Make sure you understand what to watch for and who to contact if you have a problem at home. For all emergencies, call 911.
	Bring your child’s car seat with you when you come to take them home. Children less than 4 feet 9 inches tall are required by law to ride in a booster seat or car seat.
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			Hand hygiene
	




		
			The best way to prevent transmission of disease is good hand hygiene. Learn about proper hand hygiene and how to teach it to your children.
		



	
		Hand hygieneExternal Link
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			Preventing pressure ulcers
	




		
			Pressure ulcers are sores that are a result of constant pressure on your child’s skin. They are also known as bedsores or pressure sores.
		



	
		Preventing pressure ulcersExternal Link
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			IV line care
	




		
			IV lines can be an important part of your child's care. Learn about the importance of IV-line care and keeping your child safe.
		



	
		Caring for an IV lineExternal Link
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			Safe sleep
	




		
			Research shows that the safest way for a baby to sleep is in a crib on their back. Review this safe sleep guide for infants.
		



	
		How to sleep safe (pdf)
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			Speak up
	




		
			We encourage you to talk to us and ask us questions. Working together with respect and understanding is the best way to keep your child safe.
		



	
		Speak up (pdf)
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			Preventing falls
	




		
			Medication use, a new environment, and your child’s medical condition may make them more likely to fall while in hospital.
		



	
		How to prevent falls (pdf)
	




    

		


	






    
        
                
                    
                    Child and family involvement in nursing shift handover

                

                            


    
        
            What is nursing shift handover?
        
    


    
            
                Nursing shift handover is the time when outgoing nurses share the most up-to-date information about their patients with incoming nurses.

SickKids wants to make sure that patients and families are partners in care. While nursing shift handover usually takes place at the nursing station, we now offer patients and families the opportunity to have nursing shift handover take place at the bedside, with their participation.

Nursing shift handover happens every morning and evening and usually lasts 5 minutes. Your nurse will let you know when nursing shift handover happens on this unit.

Please note, nursing shift handover at the bedside does not replace ongoing conversations with the nurse, doctor and health-care team.

            

    





    
        
            Do I have to participate in nursing shift handover?
        
    


    
            
                No. It is your choice to participate in nursing shift handover. For example, some may prefer to sleep or may not be present at the time of handover. Your nurse will ask you if you will be available and plan to participate in advance of every nursing
shift handover. Even if you do not participate in the discussion, your nurse will check the patient and bedside equipment at each nursing shift handover.

            

    





    
        
            What are the benefits of nursing shift handover at the bedside?
        
    


    
            
                Enhances partnership. Nursing shift handover at the bedside enhances partnership and promotes communication between patients, families and nurses.

Enhances patient safety. Nursing shift handover at the bedside helps ensure that important and correct information about the plan of care is shared and understood.

Gets patients and families involved in care at handover. Patients and families are encouraged to add or clarify health information provided during nursing shift handover.

Is another opportunity to ask questions. Your input during nursing shift handover is valued. If there is a question or concern that cannot be answered during handover, the incoming nurse can come back after nursing shift handover to spend more time answering any questions.

            

    





    
        
            What should I expect if I decide to participate?
        
    


    
            
                	Two nurses come to the bedside.
	The nurses will ask you if you want any family or visitors at the bedside to stay during nursing shift handover.
	Nurses will then begin discussing the plan of care.


            

    





    
        
            How can I participate?
        
    


    
            
                	Listen to get complete information about treatment plans and care.
	Share information about your care, as well as what matters most to you over the next shift.
	Ask for clarification if there is something you did not understand or if any of the information shared is confusing.


            

    





    
        
            What about my privacy?
        
    


    
            
                We believe that child and family involvement in nursing shift handover is an important part of providing excellent child and family-centred care. We will ask for your permission before we go ahead with nursing shift handover at the bedside. Please tell us if you are not comfortable with nursing shift handover at bedside or if there is certain information that you prefer not to share if others are around.

            

    





    
        
            What kind of information can I provide?
        
    


    
            
                You know best! If something doesn’t seem right or is not clear to you, please tell us.

            

    



                

        

    



    

    


Patient safety indicators

            
                At SickKids, the safety of patients, staff and visitors is a priority. We believe that reporting on patient safety indicators is an important and positive step in creating a better SickKids and strengthens confidence in our hospitals.

View our Patient Safety Indicators

            



    




  


        
        
            

        

    





        
        
            Caring Safely

As a co-founder of Caring Safely in 2015, SickKids is part of a larger network across the United States and Canada working to further strengthen our collective commitment to safety. Objectives within our strategic plan support our relentless focus and attention to safety as we aim to achieve our overarching goal – to eliminate preventable harm.

A national study led by SickKids in 2012 confirmed that preventable harm is an issue in paediatrics. Across Canada, three to four per cent of children admitted to hospital are subject to significant preventable harm.

Caring Safely has accelerated our progress toward eliminating preventable harm by setting ambitious targets, leveraging transparency and comparative data and introducing principles and practices from ultra-safe industries outside of health care, known as high reliability organizations. And the results to date show SickKids is becoming a safer place for our community of patients, families, staff, and volunteers because of Caring Safely.


        


    
        
            
        

            
                
                    
                        Alternative format
                    
                

                
                    
                        We are committed to providing accessible formats as part of our commitment to Accessibility. Captions are available on this video through YouTube.

Request alternative format for this video

                    

                

            

    






Children's Hospitals Solutions for Patient Safety

By partnering with Children’s Hospitals Solutions for Patient Safety (SPS), a network of over 140 children’s hospitals, we are learning from organizations that are working towards the same goal, building on one another’s successes and confidence. Since becoming the first Canadian member of SPS, an additional seven Canadian hospitals have joined, dramatically strengthening collaboration on paediatric safety across Canada.

We are proud of our achievements but know we can, and must, continue to improve.



    
        
                            


    
        
            Key highlights: progress to date
        
    


    
            
                	Reductions in hospital acquired conditions (HACs), particularly our highest-frequency HACs: unplanned extubation, central line associated bloodstream infections, and surgical site infections
	Achieved a substantial reduction in the serious safety event rate, and aiming to get back to our previous best performance that was on par with the best available external benchmarks
	Improvements to our safety culture with continued focus on Caring Safely error prevention education, mandatory for all staff, leadership modules, and safety coaching
	Reduced staff lost-time injuries by 10 per cent over three years


            

    





    
        
            Three-year objectives: 2022-2025
        
    


    
            
                	Reduce the serious safety event rate (SSER) to 0.2 events per 10,000 adjusted patient days
	Reduce composite hospital acquired condition (HAC) rate by 20 per cent
	Reduce staff days away, restricted or transferred (DART) by 10 per cent
	 


            

    



                

        

    



        

    





        
        
            

        

    





	
				
							
Comfort Promise

SickKids is making a promise to do everything we can to reduce needle poke pain in our patients by implementing a hospital-wide initiative called Comfort Promise. All patients will be offered four pain management techniques to prevent and minimize needle-poke pain: comforting position, distraction, sucrose and numbing cream.
			

		

		
		

		
			
				
        


    
        
            
        

    






Developing Comfort Promise plans with our patients will help to reduce needle poke pain and support ongoing collaboration with children and their families.

To learn more about how the Comfort Promise elements can be applied, please check out the age-specific videos for infants, toddlers and school-age children/teenagers on the AboutKidsHealth Comfort Promise Learning Hub.

			

		


	






        
        
            

        

    




    

    



            
                Choosing Wisely

It has been estimated that, in North America, 20 to 30 per cent of the tests and therapies currently requested and prescribed are likely unnecessary, add no value to care, and may even cause harm. That's why SickKids has participated in Choosing Wisely Canada, a campaign to help clinicians and patients engage in conversations about unnecessary tests and treatments, since 2016.

SickKids has produced recommendations that are specific to paediatric hospital patients. The recommendations developed are based on best-practices and evidence of overuse or potential harm to patients.

Learn more about Choosing Wisely at SickKids
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                        Get to know us

	About SickKids
	Staying Overnight
	News & Stories
	Directory
	MyChart


                    

                    
                        Get in touch

Phone: 416-813-1500
Contact Us 
Refer a Patient 
Volunteer | Careers
Media Relations

                    

                    
                        Connect with us



    	
            
                





	
        
            

	
        
            

	
        
            

	
        
            


                        For staff

MyPortal
Staff Links

                    

                
                            
                    
                        SickKids operates on the traditional land of the Huron-Wendat and Petun First Nations, the Seneca, and the Mississaugas of the Credit River.
Copyright © 2022 The Hospital for Sick Children (SickKids). All rights reserved.
Accessibility | Privacy | Terms of Use | Sitemap
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